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Five of the ten runs on Microsoft Office SharePoint Server 2007

ÅAltran (France) 

ÅAdvanced Micro Devices (USA) 

ÅBASF SE (Germany) 

ÅCOWI Group A/S (Denmark) 

ÅDeloitte Touche Tohmatsu 

(Global) 

ÅEnvironmental Resource 

Management (Global) 

ÅHSBC Bank Brazil (Brazil) 

ÅKaupthing Bank (Iceland) 

ÅL.L.Bean (USA) 

ÅMcKesson Corporation (USA) 

ñWe are improving the search results step by step,ò 
says Siganos. ñWe have not reached the limits of 

the search engine.ò- Altran

Source:  Nielsen Norman Groupôs 

Intranet Design Annual 2009

Search is a key workload in intranets 
powered by SharePoint

The AMD team achieved a variety of results from the 
new site, but the projectôs primary achievement is that 
employees are now better able to find online tools as a 

result of the siteôs improved navigation and enhanced 
search functionality.  - AMD

At ERM, People Search is a heavily used intranet 
feature. ñThis is a vital tool for a consultancy like ours 
that works out of over 40 different countries across 
every time  zone,ò says Cheuk - ERM

http://www.nngroup.com/reports/intranet/2009/
http://www.nngroup.com/reports/intranet/2009/


Enterprise Search Challenges
Balancing the demands of people and IT manageability

People

ñI want an easy way to connect 
with the right information, when 
and where I need itò

IT Manageability

ñHow do I demonstrate value to our business?ò

I need an enterprise search solution that

Unlocks all of our information

Is secure and manageable

Grows as my organizational needs change



Enterprise search 
available as a free 
download

Enterprise search tightly 
integrated with a 
business productivity 
infrastructure

Best-in-class enterprise 
search for the most 
demanding applications

Entry-level
Solution

Infrastructure 
Solution

High-end
Solution

Cost Features Time to

Value

Cost Features Time to

Value

Cost Features Time to

Value



Search Server 2008 can be installed in a 
distributed topology to provide greater scale 
and redundancy

Search Server 2008 Express can only be 
installed in single server mode

Search Server 2008 is licensed per server

Search Server 2008 Express is FREE

www.microsoft.com/enterprisesearch

There are no other feature differences

http://www.microsoft.com/enterprisesearch


MSS is built on WSS 3.0 just like MOSS

MSS is WSS with *most* of the MOSS Search

A clean install of Search Server will

Install WSS 3.0 & SP1

Allow you to use all the features of WSS 3.0 *

Automatically enable cross-site search in WSS 3.0

An in-place upgrade will

Upgrade WSS 3.0 SP1 to Search Server

Allow you to continue to use WSS 3.0 as before *

Will require WSS content to be re-indexed

Enable existing WSS 3.0 site search to be flipped on a 
per site basis to use Search Server search

Enable cross-site search in WSS 3.0
* Ensure SQL Server is used to avoid Document Limits





Docs/tasks/calendars, blogs, wikis, e-
mail integration, project management 

ñliteò, Outlook integration, 
offline docs/lists

Enterprise Portal 
template, Site 

Directory, My Sites, 
social networking, 

privacy control

Enterprise scalability,

contextual relevance, rich 

people and business data 

search

Rich and Web forms 
based front-ends, LOB 
actions, pluggable 
SSO

Server-based Excel 
spreadsheets and data 
visualization, Report Center, BI 
Web Parts, KPIs/Dashboards

Integrated document management, 
records management, and Web 
content management with policies 
and workflow

Business
Intelligence

Business
Forms

Search

Content
Management

Collaboration

Portal

Platform
Services

Workspaces, Mgmt,

Security, Storage,

Topology, Site Model



Breaking through silos of information

Find people and expertise

Easily connect to backend business systems

Key Technologies

Search improvements ïrelevancy, hit highlighting, 
query correction

Business Data Catalog

Customizable Search center

Rich people search



Better Than Before:

MOSS 2007
Relevance  customizable to the enterprise 
content

ÅAutomated metadata extraction 

ÅEnhanced text analysis

Fully integrated admin experience 
between Windows

SharePoint Services v3 and MOSS 2007

ÅSingle search system and index per 
server farm

ÅCustom Content groups, Best Bets, 
scheduling are now shared services

Improved control over indexing

Scopes can be tied to document 

properties

SharePoint 2003
Relevance keyed on numeric values 

derived solely from document text

ÅCollection frequency

ÅTerm frequency 

ÅDocument length 

ÅTerm position

Different systems between Windows 

SharePoint Systems and SharePoint 

Portal Server

ÅMultiple indexes

ÅCustom Content groups, Best Bets, 
scheduling configurations are portal-
based

Scopes tied to content sources

Index propagated at completion of 

master crawl only



SearchInternal Architecture
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OOB Search UI/Custom Search Apps
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Matching

Keywords

And

Best Bets

High

Confidence

Action

Links

Search

TabsSearch 

Box
PaginationStatistics

Core

Results



View by

relevance or

social distance
Refine results using 

various properties

Locate and contact 

people and

experts using

social networking







3rd party ISV solutions (BA-Insight, Concept Searching, Vorsite etc)

http://www.microsoft.com/enterprisesearch

http://www.microsoft.com/enterprisesearch


Concept Searching
üMicrosoft managed Search/SharePoint ISV Partner and FAST Partner

üProduct:  conceptClassifier for SharePoint

üAutomatic metadata generation, automated classification, taxonomy tools

üTechnology is industry unique as it generates compound terms to identify 

the concepts within content & places the compound terms within a search 

index (Microsoft Enterprise Search/FAST)

üExtends SharePoint search

üDelivers taxonomy and faceted search on content both residing within and 

outside of SharePoint (auto-classifying on-the-fly)

üFully integrated into SharePoint (not an add-in)

üSupports Content Types and multiple taxonomies in SharePoint

üAbility to update content types based upon content, (during auto-

classification)

üHighlighted preview of search results including email files without having to 

open source application

üRoadmap  from MOSS to SharePoint 2010 

Contact: Martin Garland:  703 531 8567 marting@conceptsearching.com



Plan architecture

Plan service accounts

Plan content sources

Plan crawl schedule

Plan acceptable file types and iFilters

Plan security

Plan user experience

Search Center UI

Keywords/Best bets

Use TechNet Guides!!



Web Front-end Role

Query Role

Index Role (per SSP)

Database role

Configurations can range from simple 
single-server deployments to complex 
geographically distributed farms
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What search scopes are available?

Advanced search page?

Search tabs?

Query/results page design?

XSLT display formatting?

Custom web parts?

Codeplex Search Community Toolkit 
http://www.codeplex.com/sct

3rd party ISV solutions (BA-Insight, Vorsite)
http://www.microsoft.com/enterprisesearch/partners/service.aspx



http://www.codeplex.com/sct
Search ASP.NET Server Controls

Search Center Branding Removal Feature 

Faceted Search V2.5 ïUPDATED!

SharePoint Search Admin

SharePoint 2007 Wildcard Search

SharePoint Search Bench

C# Protocol Handler Sample ïNEW!

HTML Agility Pack

Search As You Type ïNEW!

Smart Search for SharePoint

.NET Helpers for the Search Web Service

SharePoint Batch Query Test Tool ïNEW!

http://www.codeplex.com/FacetedSearch
http://www.codeplex.com/searchadmin
http://www.codeplex.com/SPWildCardSearch
http://www.codeplex.com/SPSearchBench
http://www.codeplex.com/MOSSPH
http://www.codeplex.com/htmlagilitypack
http://www.codeplex.com/SearchAsYouType
http://www.codeplex.com/smartsearch
http://www.codeplex.com/MossSrchWs
http://www.codeplex.com/batchquery


A Level Set

Released in July 2008 
(http://blogs.msdn.com/sharepoint/archive/2008/07/15/announcing-
availability-of-infrastructure-updates.aspx)

Applies to both:

SharePoint Server 2007 RTM or SP1

Search Server 2008 (& Express)

Installs Admin Dashboard, Federation, 
CBA/FBA UI and core platform updates for 
MOSS

Installs bug fixes for MOSS and MSS(X)

http://blogs.msdn.com/sharepoint/archive/2008/07/15/announcing-availability-of-infrastructure-updates.aspx
http://blogs.msdn.com/sharepoint/archive/2008/07/15/announcing-availability-of-infrastructure-updates.aspx
http://blogs.msdn.com/sharepoint/archive/2008/07/15/announcing-availability-of-infrastructure-updates.aspx
http://blogs.msdn.com/sharepoint/archive/2008/07/15/announcing-availability-of-infrastructure-updates.aspx
http://blogs.msdn.com/sharepoint/archive/2008/07/15/announcing-availability-of-infrastructure-updates.aspx
http://blogs.msdn.com/sharepoint/archive/2008/07/15/announcing-availability-of-infrastructure-updates.aspx
http://blogs.msdn.com/sharepoint/archive/2008/07/15/announcing-availability-of-infrastructure-updates.aspx
http://blogs.msdn.com/sharepoint/archive/2008/07/15/announcing-availability-of-infrastructure-updates.aspx
http://blogs.msdn.com/sharepoint/archive/2008/07/15/announcing-availability-of-infrastructure-updates.aspx




User 

Experience

Takes user input,

displays results

Search 

Engine

Builds index,

returns results

Content 

Processing

Retrieves content,

prepares for indexing

Scale

User experience

Content processing

Search on structured data

Relevance

Advanced linguistics

People ContentSearch


