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>Background and market presence
>Tactical and strategic value
>SharePoint Solution Architecture
>Q&A
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Key take away messages

> Why Is SharePoint important?

> What is SharePoint infrastructure?

> How does it play into service delivery,
availability, and user experience?

> Best practices to use in small and
large deployments?

>\What can we learn from a SaaS
provider to apply to internal IT?
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2001 T Bleeding Edge
Founded by retired Microsoft executive.
1st to offer SharePoint In SaaS* model.

2008 1 Leading Edge
1,000+ clients around the world.
Proven model with growing offerings.

*Just f orSaab e dSahayefoint as a Service

Oour-Priofile



2001 1 Bleeding Edge Idea

Lets get information off the PC (hard
drive) and out of Outlook (e -mail) and put
It SharePoint (the cloud)!

2008 1 Leading Edge Idea

Lets talk to your data (SQL) and build
secure dashboa-rSthaePanK P | 0
based business information apps.

Oour-Priofile



Year / Milestones / Customers

2001 - 2002 2003 -2004 2005 -2006 2007 -2008
Dedicated
100 250 {0[0)

- : ==11)%

ur-Priodile

1,000+

Customers
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Deployment Scenarios Grow, Diversify

2001 - 2002 2003 -2004 2005 -2006 2007 -2008

Web 2.0 features add
relevancy 1 uptick in
extranet deployment
and LOB applications

Sites for small Portals, project and
projects, departments, document
HR intranets management, search

Public facing sites,
SharePoint as the
application server

Customers Served: Customers Served: Customers Served: US Customers Served:
Vangard , Boeing Tyco, Microsoft Military, Chevron Dow, Netflix

SaaS New, Refined SaaS as SaaS as
Unproven Offerings Opportunity Value




Deployment Scenarios Grow, Diversify

2001 - 200 2003 -2004 2005 -2006 2007 -2008

Vanguard: Portal
for managed

Tyco:
GMAC: Deconsolidation

Dow/Chevron:
Public facing

Centralized area for finance,
lending library legal and
regulators

retirement
services
accounts.

website for spin -
out

OurProfile

%: Sarbanes -Oxley



gnal of SharePoint market + product
maturity (circa 2005)

V Sophisticated Use Case V Complex Requirements V Mandates

Tyco uses SharePoint to manage three way splint.

Tyco: Deconsolidation area for

finance, legal and regulators

Tyco

: Tyco Intl. Covidien
Electronics y

Wahaveeveived GhnilcSaarePoint
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Signal of SharePoint market + product A s & |2 8a = os
maturity (circa 2005) ‘fv n V Is J‘hdl E[F*Dlnt

> ImportardtToday?

Tyco uses SharePoint to manage three way splint.

Tyco: Deconsolidation area for
finance, legal and regulators

We have a sophisticated

use case.
. . We are meeting complex
£ Tyco Intl. ovidien . .
Blectionics | | MO © business requirements.

Data stored in
SharePoint may be a
reflection of our
sharehol dersdé val

e e s 5 , Accuracy and Availability
of businessobs val L
mandated in many cases.

We rely on it.

SharePoint as Compliance Tool






Il n the past seven years we

>Proved SharePoint in the SaaS model.

>Provided significant upside to customers with
a reliable and affordable service.

>Seen an evolution in product, industry use.

Going forward we wi ||
>Use applied SharePoint expertise.

>Pilot new and refine our offerings.

>Grow our core infrastructure.

Cont

Wabaveewveived ehialeSnarePoint



Microsoft sponsored case studies highlight
our delivery model and SharePoint work.

Presents our mo d e | as t he
and Tel cods who Saa8.nt t o of

Highlights our work with high performance +
scalable 64bit Windows and SQL architecture.

RaCDO Hred e pErtise

A



“What Microsoft has delivered in the new version of
Windows SharePoint Services i1s an order of

magnitude better than any of the Web 2.0 derivative
services that are out there.”

Larry Strange, President and Chief Executive Officer, SharePoint Hosting

Microsoft Communications Sector
Partner Solution Case Study

Delivering Collaborative Application Services

SharePointHosting.com as a Hosted Service Offering

The SharePoint Hostmg ‘ ‘&
Provider you can Rely

Y SharePointHosting.com - 2008




“The performance of our service I1s 100 percent faster
from the end user’s perspective using the 64-bit
Windows architecture instead of the 32-bit system.”

Larry Strange, Chief Executive Officer, SharePoint Hosting

Windows Server 2003 x64 Ed
Customer Solution Case A ,f udy

64-Bit Technology Helps Appliance Service

T —— Provider Enhance Performance, Scalability

The SharePoint Hostmg &“
Provider you can Rely

SharePointHosting.com - 2008
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/~* Windows SharePoint Services 3.0 Hosting Partners - Service Providers - Windows Internet Explorer

&)~ o o moso comfseceprovdersfeecory s oo [l 49 ][ uve searc

¢ ¢ [T Windows SharePoint Services 3.0 Hosting Partners - ... | I R-8-&®

SHAREPOINTHOSTING.COM

SharePointHosting.com

The SharePoint hosting mﬁ
provider you can rely on. [_

Reliable SharePoint Hosting with unlimited user account creation, daily
backup and free video tutorials. If you are looking for a dedicated
SharePoint server solution with a customized firewall configuration,
contractual uptime guarantees, offsite backup solutions, or any other
unique requirements please give us a call. We are here to help with all
your SharePoint hosting needs.

Free 30 day trial of our Windows SharePoint Services 3.0 hosting
service and video tutorials always available with no obligation.

» www.sharepointhosting.com/

4 L) & dEdpEItpertise
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Specialized in customer driven solutions.

Promise to provide seamless and unified
experience accessing those solutions.

Foundation of promise Is built on our
SharePoint experience and 6 core
competencies we leverage to implement
the right solution for each client.

Tacghzal MzElue



1.SharePoint Implementation Expertise

6. OnGoing Technical Suppo& Solution
Lifecycle Management

Tashaa!



Last 12 Month Activity Snap  -shot

Over 3,000 WSS 3.0 sites delivered and
supported with 100% uptime.

Over 40 dedicated WSS 3.0 or MOSS
projects completed.

~50,000+ users In our Active Directory
OUOs under management .
accessed by millions of other users with
SharePoint multiplier effect.

SnacEPoint Ianpdementation
EX)EBrience



Licensing

Only SPLA (Service Provider License Agreement)
members can legally provide a monthly licensing
alternative for companies interested in an
outsourced or managed service utilizing Microsoft
software.

SPLA members pay licensing fees for customers on
a monthly utilization basis. Pay as you go model
with cost of licensing spread over time. Allows for
Incremental growth or contraction.

Softweareckticensinog &oComepliance



Compliance

Hosting providers can only use SPLA licensing.
Perpetual licensing (Select, Enterprise) use Is
prohibited.

Coming Soon!  With Microsoft approval any
Enterprise of Select customer may designate a
portion of their licenses to be used with
managed services provided by third parties.

Softweareckticensinog &oComepliance



m 100% Microsoft -centric OS
and software population

( A Looc All Dell Servers and
' EqualLogic Storage

Cisco Core Routing and
Switching Fabric

Fovumeanoredechnesoqales




Dual Data Center Footprint
SAS 70 part Il & ISO 9001 certified.
Ready for HIPAA & SOX compliance.
Physical security with electronic monitoring.
Ready to meet client growth demands.
Site #1 owned and operated by Switch & Data
Site #2 owned and operated by SunGard

Data Centerinfrastieucture



~15,000ft2

-Dual power feeds
from two separate
PECO substations.
-Connectivity to 32

di fferent | S
-Generator power and
UPS system with auto
transfer
-24X7x365NOC

-N+1 Cooling and
similar redundancy in
all critical systems.




CCTV cameras
Man - trap with
biometric sensors

Our equipment
contained in locking
caged suite on the
data center floor.




v/
../ iy

-200,000 ft2 data
center floor space
-Accessto every
major national and
global carrier.

-Ultra secure

-Facility used by 9 out
of 10 major
investment banks and
trading firms




Our equipment
housed in locking
cabinets on raised
floor space with
integrated cooling.




Vesda fire early
warning system
detects smoke
through air quality
sampling every four
seconds and uses
lasers to detect
different particle
deflectionto make

gualitative
characterization of
smoke from cologne
or paint.




Fourindependent
zoneinert gas fire
suppression systems
provide excellent
protectionin raised
floorengineering
space (power
infrastructure)




-Persistent security
monitoring
throughoutfacility
monitored at central
network operations
center.




Access to every
major national carrier.
Carrier density only

higher in several
other peering points
inthe US. Within the
top 15 globally.
Ultrareliable
connectivity (BGPto 7

national carriers)




Access to diverse physical networks which act
as one logical with built in route optimization,
redundancy and failover.

Ability to pull multi gigabit connectivity from
every major ISP from secure local POPs.

External and Internal core routing/switching
use HSRP to customer collocation areas
(cabinets).

Nabhwieirg e GSecusdavdéservices



At both sitesweuse | nt e r rFew ©ostrol
Platform (FCP) and Perfomance |P offerings.

Guaranteed North American performance
metrics include:

100% network availability

Less than 45 milliseconds latency

Less than 0.3% packet loss

Less than 0.5 millisecond jitter

NMabtwierk e Secusdy Services



Multi - level firewall solutions
Packet/circuit layer filtering (what traffic to where)
Stateful Inspection and filtering (session state
sensitivity)
Application layer filtering (qualitative analysis of
packet header and content)

Intrusion detection with flood resiliency
Real - time monitoring and filtering of firewall

sessions.
Customers can choose shared or dedicated

firewall resources (PIX and ISA).

Nabhwieirg e GSecusdavdéservices



g0-F 4-FTP @ alow B FTP Server # External E

A -SMTP 8 Allow M SMTP Server & External ' 1%

FMA - RDP @ Allow g RDP {Terminal Services) Server #81 External
- 443 @ dlow B HTTPS Server & External

V Only critical ports are open
to SharePoint application and
server.

Natwork Sf: SegusdyGervices



8.99.188.80 Prope 2{x {
' Geneal Acton]| Taffc Fom |To | Newoke| schedie] ¢ Remote
- This ule applees to afic fom these sources: | ! Administration
locked down by
cust omer O0S
external
address(s),
range, sub -net,
or network class.

(@3 L\ REMOTE ADMINISTRATION

E =ntior: |
—=— & Computars, address ranges and subnets included in this coff
set!

| Name | IP Addresses.
! o ST Ry e
" This rule applie:

Nabwork S Secuidy Gervices



Excellent Microsoft -centric data protection
Fully owned disk based backup infrastructure.
Data Protection Manager 2007 available to all
customers.

SAN powered snapshots, retention policies, and
offsite replication (copy of the whole SAN).

Ability to restore servers from minutes ago to
different hardware!

Data Frotentiod & Ofsite DR



anum.l.oelc

Group SETGSAN
Group Configuration
sl Group Monitoring
Events (105 new)
@® storage Pools
Wl Members
B 8 volumes
B AMsSTY-SaL
B AMSTY-WFE1
B oPmi
B servert
8 vhd
@ volume Collections
@ Replication Partners

Group SBTGSAN

£ Group SBT... &

Getting Started

@ Create volume

@ Create account

@ Create storage pool
Replication

@ Configure partner
Administration

@ Group configuration
@ Group monitoring
@ Storage pools

@ hembers

@ Yolumes

@ Replication

@ Collections

Group Information

General Settings Volumes Snapshots Collections

Group name: SBTGSAN Yolumes: 5 Snapshots: 0 Volume collections: 0

IP address: 192.168.0.100 Online: 5 Online: O Snapshot collections: 0
Location: default Inuse: 5 Inuse: 0O Custom snapshot collections: 0

Group Disk Space

Group capacny 261TB 0 Group space utilizs
B Reserved for volumes 625.51 GB (23.5%)
B Reserved for snapshots 728 .51 GB (27.3%)
_| Reserved for replication 0 MB (0.0%)

1l Delegated space 0 MB (0.0%)

M Free space 1.28 TB (49.2%)

Storage Pools and Group Members

Total 1 group member in 1 storage pool

(' RAID level space d
(" Storage pool capac
(' Delegsted space ul

View legend

Storage pool default
Capacity 2.61 TB (49.2% free)

STBGSANT

No outstanding alarms

‘Data’Fretection & Ofisite DR
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Customer Hard Drives (virtualized) are stored on highly
redundant and high performance Storage Area Network.

|

Create volume

VYolume space:

* Volume size: CME ® GB (max. 1284 TB)

[V Thin provisioned volume (use sliders below to adjust settings)

Snapshot space:

* Snapshot reserve: 11 0o % of volume reserve

B Reported volume size 30.0 GB
Free 2011 GB

o 7o )

47% B67%. oo

@ Estimated changes in storage pool default

,
E
\ - | owe|  oms
% tedd sps | oms|  oms

Data’Protection & iOfsite DR



Internal LAN access to customer data limited by
connecting IP, iSCSI initiator name, or CHAP.

Create volume

(" Ho access

(@ Restricted access

[T Autherticate using CHAP user name:

[V Limit access by IP address (asterisks allowed):

192.168.0.250

[ Limit access to iSCS| inttistor name:

hypervisor2

& Back Hext P 3 cancel
Data-Froteutio & OfYsite

DR



Pretection&iOffsite DR
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